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♦ AARP provides information for family caregivers, such as “Hiring a Home Health Care
Worker: Self-Help Guide” and “Choosing an Agency for In-Home Care.” Check out AARP’s
website at http://www.aarp.org/families/caregiving.

♦ Family Caregiver Alliance offers Fact Sheets for family caregivers, which includes
“Hiring In-Home Help.” This can be found at http://www.caregiver.org.

♦ MetLife offers a series of guides entitled Since You Care that contain the topics “Hiring an
Independent Caregiver” and “Understanding Home Care Agency Options.”
http://metlife.com

♦ National Association for Home Care & Hospice offers a comprehensive website for
family caregivers, which includes “FAQ’s About How to Choose a Home Care Provider.”
http://www.nahc.org

♦ Oregon State University Extension Service publishes “Hiring & Working Successfully
with In-Home Care Providers,” which is a guide to find, screen, and hire in-home care
workers. The price as of 12/06 is $2.50. The publication can be ordered by mail, e-mail, fax, or
telephone:

Publication Orders
Extension & Station Communications
Oregon State University
422 Kerr Administration
Corvallis, OR 97331-2119
e-mail: puborders@oregonstate.edu
1-800-561-6719
Fax: 1-541-737-0817
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PROS: � Screening, hiring/firing, pay and

taxes are handled by the agency.

� If the worker is ill, a substitute can

be sent.

� May be able to provide a range of

services based on care receiver’s need

(e.g. skilled nursing care, physical

therapy, bath aide, live-in ).

� Cost may be partially covered by

Medicaid or private insurance.

� Workers are insured and bonded in

case of theft or damage to your home.

Usually covered under liability

insurance & worker’s compensation.

� A strong one-on-one

relationship can develop between

the worker and the care receiver.

� Usually less expensive than

going through an outside agency.

�You get to choose the person you

think will be the best fit to provide

care to your loved one.

CONS: � Often several workers are used

which can be confusing or distressing

for the care receiver.

� Less individual choice in workers.

� More expensive than privately

hiring an individual.

�Screening, hiring/firing, pay and

taxes must be handled by you.

� If the worker is ill, no substitute

is readily available.

�Cost may not be covered by

insurance or Medicaid.

� Usually not insured or bonded.



Family Caregiver Support Program

NorthWest Senior & Disability Services

Possible Interview Questions for Private Home Care Workers
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Family Caregiver Support Program

NorthWest Senior & Disability Services

Questions To Ask In-Home Care Agencies
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Warning Signs of a Poor In-Home Care Provider

(from In-Home Care: Tips on Finding A Bit of Extra Help by Robert F.

Bornstein, Ph.D & Mary A. Languirand, Ph.D)

� Unanswered phone calls or a

constant busy signal

� TV or radio remaining on

throughout the day

� Late arrivals, early departures, last

minute cancellations

�Significant decline in the cleanliness

of the home

� Evidence of illegal drugs in the

home (e.g., smell of marijuana)

� Signs that the caregiver has been

drinking alcohol while on the job or

before arriving for work (smell of

alcohol on the caregiver’s breath)

� Presence of other people in the

home (unexplained visitors, home

care worker’s children)

� Frequent complaints on the part of

the care receiver

� A troubling change in the care

receiver’s behavior (e.g., increased

depression, agitation, or confusion)

� Reports from neighbors that

something is awry

� Any sign- no matter how “minor”

that abuse, neglect, or exploitation

has taken place

� Bruises, fractures, burns, or

“impossible” injuries (e.g., dislocated

elbow in a bedfast patient)

� Evidence of dehydration or

malnutrition

� Exposure injuries (e.g. hypothermia)

� Signs of improper medication

� Hypervigilance on the part of the

care receiver

� Undue concern with what the

caregiver wants

� Development of new phobias and

fears

� Persistent signs of upset prior to the

caregiver’s arrival (e.g., pleading

with you not to leave)

� Unexplained withdrawls from

checking or saving accounts

� Appearance or disappearance of

valuable items

� Evidence that unnecessary services

have been ordered

� Changes in the care receiver’s legal

or financial status

� Unusual contributions to charities

Report any of the above to Adult Protective Services

1-800-846-9165

All reports are confidential


