
 

NorthWest Senior and Disability Services 

Senior Meals and Meals on Wheels 
 

Senior Meals and Meals on Wheels Offer “More than a Meal” 
 

Dear Friends, 

The threat of the Coronavirus has changed everyday life as we know it, the “new normal” 

now involves face coverings, maintaining social and physical distancing, as well as 

staying home and staying safe. 
 

Meals on Wheels 

Senior Meals and Meals on Wheels has been proactive in adapting and changing 

processes in our efforts to help those older adults who are vulnerable and are at a high 

risk of contracting COVID-19. These past two months, the need for meals and services 

has greatly increased and we are now serving 4,000 more meals per month. 
 

Maintaining Independence and Living in Their Own Home 

In addition to serving more meals, we have supplied our consumers with shelf stable 

meals; additional frozen meals each day and for the weekends; food boxes with 

groceries, produce, paper towels, personal hygiene items, and toilet paper. In some 

counties, volunteers have also provided assistance with grocery shopping for consumers 

in need. We also implemented a phone reassurance program where volunteers called to 

survey the needs of our homebound consumers, provided a welfare check, and in some 

cases helped transition them to additional services. 
 

Volunteers Make a Difference 

We have made changes to meal delivery to help reduce risk of exposure to our consumers 

and volunteers. In addition to hand sanitizer, masks, gloves, and social distancing, our 

preferred method of delivery is to carefully set the packaged meals down on a table or 

designated place on the porch, back away to a safe distance, and call the consumer to let 

them know their meal has arrived. Each delivery is a friendly hello and a way to provide 

those in need with a combination of hot/fresh and frozen meals so that no one is hungry. 
 

Opportunities to Volunteer are Available 

We are grateful for the community support and the number of people who have 

reached out to volunteer with the Meals on Wheels program. Volunteer information is 

available on our website (https://nwsds.org).   
 

100% of Every Donation is Used to Purchase Meals 

Thank you for caring as your support is a critical step in providing nutritious meals and a 

safety check to your homebound neighbors. Please consider sending a generous 

monthly gift to Meals on Wheels or to our senior meals program today. A secure 

electronic donation option is available, at https://.nwsds.org. NWSDS is a tax exempt 

agency, each gift is tax deductible to the extent of the law. 

http://nwsds.org/index.php/home/seniors/help-with-food/

